
Important Phone Numbers 
 

More numbers can be found on our Florida-Bahamas Synod website Contact page. 
 

 
ELCA Churchwide Offices 
(800) 638-3522 or (773) 380-2700 
www.elca.org 
 
Portico (Board of Pensions) 
(800) 352-2876, Fax: 612-334-5399 
www.porticobenefits.org 
 
Augsburg Fortress Publishers 
(800) 328-4648 
www.augsburgfortress.org 
 
 
 
Assistant to the Bishop & Director for Evangelical Mission (North Region) 
Pastor Rob Carlson - (813) 498-8458 
 
Assistant to the Bishop & Director for Evangelical Mission (South Region) 
Pastor Khader El-Yateem - (813) 440-1590 
 
Assistant to the Bishop for Administration 
Pastor Rob Rose - (813) 876-7660 ext. 222 
 
Assistant to the Bishop for Leadership 
Connie Schmucker, ELCA Deacon - (407) 620-8564 
 
 
 
Regional Gift Planner, ELCA Foundation 
Pastor Ana Lugo - (904) 219-2769 
 
Regional Representative, Portico Health Benefits 
Rev. Cathy Schibler - (419) 348-9760 
 
Regional Manager, Mission Investment Fund 
Jerry Johnson, ELCA Deacon - (773) 682-5954 
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